
Escalation Matrix 
Details of Contact Person Address Contact No. Email Id 

Customer 
care 

NIL 
133, Devansh, D.S.P.Road,  
Near Ranjit Studios, Dadar East, 
Mumbai–400014. 

NIL customercare@ghallabhansali.com 

Head of 
Customer 
care 

NA 
133, Devansh, D.S.P.Road,  
Near Ranjit Studios, Dadar East, 
Mumbai–400014. 

NA clientgrievance@ghallabhansali.com 

Compliance 
Officer 

MS. SWATI RAJAPKAR 
(BROKING & PMS 
DEPARTMENT) 

133, Devansh, D.S.P.Road,  
Near Ranjit Studios, Dadar East, 
Mumbai–400014. 

022-40497106 
022-40497214 

swatis@ghallabhansali.com 

MS. JYOTI POOJARI 
(Demat-DP DEPARTMENT) 

133, Devansh, D.S.P.Road,  
Near Ranjit Studios, Dadar East, 
Mumbai–400014. 

022-40497122 
022-40497117 

jyoti@ghallabhansali.com 

CEO Mr.Vijay Nandu 
133,Devansh,D.S.P.Road,Near 
Ranjit Studios,Dadar East, 
Mumbai–400014. 

022 40497113 vijayn@ghallabhansali.com 

     
In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at  
https://scores.gov.in/scores/Welcome.html 

     

Or with NSDL for demat related at  
https://www.epass.nsdl.com/complaints/websitecomplaints.aspx 

     

or with Exchanges for Broking related at 
NSE : https://investorhelpline.nseindia.com/NICEPLUS/ 

BSE : https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 

     

Please quote your Service Ticket / Complaint Ref No. while raising your complaint at SEBI SCORES / Depository / Exchange portal. 
 

     
 
  


